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REGISTER OF FAILED ATOL HOLDERS 

In accordance with Regulation 23 of the Civil Aviation (Air Travel Organisers’ 
Licensing) Regulations 2012 the CAA publishes this Register of Failed ATOL 
holders and the Notice of ATOL holder’s Failure for each firm listed in the 
Register. 

Current year to 31 March 2025 

Name of failed ATOL holder Date of failure 

1. Captivating Journeys Ltd (Previously known as 
Captivating Cuba Ltd)

10 May 2024 

2. Special Pilgrimages Ltd 4 July 2024 

3. Infinity Media Promotions Limited 5 July 2024 

4. Haji Tours Limited 16 October 2024 

5. 

6. 

7. 

8. 

9. 
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11. 

12. 

13. 
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NOTICE OF AIR TRAVEL ORGANISER’S LICENCE 

HOLDER’S FAILURE 

 

 

 

 

Date: 10 May 2024 

 

ATOL Holder Name: Captivating Journeys Ltd (Company Number 05521197 – 

Previously known as Captivating Cuba Ltd) 

 

ATOL Number: 10897 

 

On Behalf of the CAA I can confirm that the CAA holds an opinion that the ATOL 

holder named above: 

 

a) Has gone into insolvency; 

 

b) Cannot or will not be able to meet its obligations to its consumers; or 

 

c) Will fail to meet its obligations to its consumers. 

 

 

 

 

 

 

Michael Budge 

Head of Licensing Operations 

Consumers and Markets Group 
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NOTICE OF AIR TRAVEL ORGANISERS’ 
LICENCE HOLDER’S FAILURE 

Date: 4 July 2024 

Special Pilgrimages Ltd 

ATOL No. 2963       

On behalf of the CAA I confirm that the CAA holds the opinion that the ATOL holder named 
above: 

(a) has gone into insolvency;
(b) cannot or will not be able to meet their obligations to their consumers; or
(c) will fail to meet their obligations to their consumers.

…………………………………………………… 

Michael Budge 

Head of Licensing Operations 

Civil Aviation Authority 
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NOTICE OF AIR TRAVEL ORGANISERS’ 

LICENCE HOLDER’S FAILURE 

Date: 5 July 2024 

Infinity Media Promotions Limited 

ATOL No. 6792     

On behalf of the CAA I confirm that the CAA holds the opinion that the ATOL holder named 

above: 

(a) has gone into insolvency;

(b) cannot or will not be able to meet their obligations to their consumers; or

(c) will fail to meet their obligations to their consumers.

…………………………………………………… 

Michael Budge 

Head of ATOL 

Civil Aviation Authority 

Geoff.Wingfield
Cross-Out
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Date: 16 October 2024 

 

ATOL Holder Name: Haji Tours Limited 

 

ATOL Number: 12283 

 

On Behalf of the CAA I can confirm that the CAA holds an opinion that the ATOL 

holder named above: 

 

a) Has gone into insolvency; 

 

b) Cannot or will not be able to meet its obligations to its consumers; or 

 

c) Will fail to meet its obligations to its consumers. 

 

 

 

 

 

 

Michael Budge 

Head of Licensing Operations 

Consumers and Markets Group 
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