DEFINITIONS

Types of Service

International services are services flown between the United Kingdom, Isle of Man, Channel Islands and points
overseas, and services flown between points outside the United Kingdom, Isle of Man and Channel Islands. For
the purposes of these statistics services operated between the United Kingdom and its Territories (cabotage)
are regarded as international.

Domestic services are services flown entirely within the United Kingdom, Isle of Man and Channel Islands.

Scheduled services are services performed for remuneration according to a published timetable and which are open to
use by members of the public. Extra revenue flights occasioned by overflow traffic from scheduled flights are also
included.

Non-scheduled or charter services include all air transport movements other than scheduled services.

Sub Charter operations are performed by one carrier on behalf of another. In these instances the flight operates using
the flight designator code and number of the carrier who were intending to operate and not that of the carrier who
performed the service.

Franchising is the granting by an air carrier of a franchise or right to use various of its corporate identity

elements (such as its flight designator code, livery and marketing symbols) to a franchise, i.e the entity
granted the franchise usually market or deliver its air service product, typically subject to standards and
controls intended to maintain the quality desired by the franchiser, i.e. the entity granting the franchise.

European Economic Area traffic is composed of those flights conducted under the EU's "Third Aviation Package". This
excludes the Greek Islands(until July 1998), Gibraltar and the Azores, but includes traffic to EFTA countries, Iceland
and Norway. A scheduled/charter distinction will be retained for as long as it is commercially relevant.




MEASURES AND THEIR COMPUTATION

The Civil Aviation Authority follows closely the statistical practices of the International Civil Aviation Organisation.

Aircraft days available The sum of the number of days each aircraft is available for use. This figure includes days
required for maintenance and overhaul but it does not include days between the date of purchase and the date actually
placed in service, days out of the service due to major accidents or conversion, days when an aircraft is in the
possession of others or is not available because of government action such as grounding by government regulatory
agencies.

Aircraft hours An aircraft hour is said to be performed when an aircraft operates one hour. Aircraft hours
are measured on the basis of block-to-block times ie measured from the time the aircraft moves from the loading point
until it stops at the unloading point.

Average daily utilisation per aircraft (hours) This is the total number of aircraft hours flown (passenger and cargo)
divided by the number of aircraft days available for the period in question.

Aircraft kilometres are calculated by multiplying the number of flights performed by the stage distance.

All cargo services are scheduled or non-scheduled flights performed by aircraft carrying loads other than passengers,
ie freight, baggage, mail.

Freight (or mail) tonne-kilometres used are calculated by multiplying the number of tonnes of freight and diplomatic
bags carried over each stage flight by the stage distance. Mail tonne-kilometres used are computed in a similar way.

Cargo The weight of property carried on an aircraft including for example, the weight of freight, mail, excess baggage
and diplomatic bags, but excluding passengers' and crews' permitted baggage.

Cargo tonnes uplifted are calculated by counting each tonne of revenue freight or mail on a particular journey (with one
flight number) once only and not repeatedly on each individual stage of that flight.

Distance flown per passenger The average distance flown per passenger is calculated by dividing the seat kilometres
used by the number of passengers carried.

Passenger load factor is calculated by dividing seat-kilometres used by seat-kilometres available and expressing it as a
percentage.

Passenger tonne kilometres used are calculated by multiplying the weight of passengers carried over each stage flight
by the stage distance.

Passengers uplifted are calculated by counting each revenue passenger on a particular flight (with one flight number)
once only and not repeatedly on each individual stage of that flight.

Payload capacity Total of aircraft capacity available for the carriage of revenue load (passengers, baggage, freight and
mail) measured in metric tonnes.

Payload carried The revenue load of passengers, baggage, freight and mail carried in the aircraft measured in metric
tonnes.

Revenue passengers All passengers for whose transportation an air carrier receives commercial remuneration.
Include, for example, a) passengers travelling under publicly available promotional offers (for example, “two-for-one”)
or loyalty programmes such as frequent-flyer; b) passengers travelling as compensation for denied boarding; c)
passengers travelling on corporate discounts; d) passengers travelling on preferential fares (government, seamen,
military, youth, student, etc.). Exclude, for example, a) persons travelling free; b) persons travelling at a fare or discount
available only to employees of air carriers or their agents or only for travel on business for the carriers; c) infants who
do not occupy a seat.

Seat-kilometres available are calculated by multiplying the number of seats available for sale on each stage flight by
the stage distance. Seats not available for the carriage of passengers because of the weight of fuel or other load are
excluded from the calculations.




Seat-kilometres used are calculated by multiplying the number of revenue passengers carried on each stage flight by
the stage distance.

Stage flight is operated from when an aircraft takes off to when it next lands (including technical stops).

Stage flights average distance is calculated by dividing the aircraft kilometres flown by the related number of stage
flights.

Tonne 1000 kilograms.

Tonne-kilometres available are calculated by multiplying the number of tonnes available for the carriage of revenue
load (passengers, freight and mail) on each flight stage by the stage distance.

Tonne-kilometres used are calculated by multiplying the number of tonnes of revenue load carried on each flight stage
by the stage distance.

Tonnes available The capacity of the aircraft available for the carriage of payload measured in tonnes.

Weight load factor is calculated by dividing tonne-kilometres used by tonne-kilometres available and expressing it as a
percentage




