Civil Aviation
Authority

HSE/HSENI/CAA Memoranda of Understanding —
contacts schedule

The point of contact in HSE for matters relating to the MoU

HSE: The point of contact in HSE for matters relating to the MoU

Office hours (Monday to Friday 8.30am to 5.00pm)

HSE
Redgrave Court

For reporting fatal/specified and major incidents only call the
Incident Contact Centre, 0345 300 9923

Merton Road

Out of hours call the Duty Officer, 0151 922 9235
Bootle

Merseyside L20 7HS General HSE information and guidance for activities can be

found on the HSE Air Transport web pages.

HSENI: The point of contact for matters relating to air transport and the MoU in HSE

Northern Ireland

HSENI Tel: 028 9024 3249
83 Ladas Drive General information and guidance can be found on the HSENI
Belfast BT6 9FR website.

CAA: The point of contact in the CAA for matters relating to the MoU

Manager Safety Policy | Tel: 01293 573 809

Safety Airspace
Regulation Group
. General information and guidance can be found on the CAA
Aviation House

Gatwick Airport South

West Sussex RH6 0YR

website.



http://www.hse.gov.uk/airtransport/index.htm
https://www.hseni.gov.uk/
https://www.hseni.gov.uk/
http://www.caa.co.uk/home/
http://www.caa.co.uk/home/

CAA points of contact for specific queries

Chapter 1: Safety duties and interface arrangements

Aircraft / flight
safety

Manager, Policy and

Programmes

Tel: 020 7453 6502 / 01293 573 007

Aviation Health

Head of Aviation
Health Unit

Tel: 01293 573 674

Email: ahu@caa.co.uk

Crew member
occupational health
and safety

CAA Head of Internal
Compliance and
Security

Tel: 01293 573 002
Email:

occupationalhealthandafety@caa.co.uk

Chapter 2: Aerodromes (CAA lead on those issues which concern the safety of aircraft

at aerodromes)

Manager Aerodromes

Tel: 01293 573 257

Chapter 3: Offshore

operations

Intelligence Strategy and Policy

Tel: 01293 573 696

Chapter 4: Third party risks

Principal Policy Development

Tel: 0207 453 6278

Chapter 5: Air traffic

services

Manager ATM

Tel: 01293 573 794

Chapter 6: Flying for personal transportation, recreational flying and parachuting

General Aviation Unit

Tel: 01293 573 088
Email: ga@caa.co.uk

Chapter 7: Dangerous goods in transit at aerodromes (for terrestrial transportation of

dangerous goods)

Flight Operations Inspectorate

Tel: 01293 573 800

Email: dgo@caa.co.uk

Intelligence, Strategy and Policy

Tel: 01293 573 635

Email: dgo@caa.co.uk

Chapter 8: Aircraft maintenance

Manager, IO/TO Team, Airworthiness

Tel: 01293 573641



mailto:ahu@caa.co.uk
mailto:occupationalhealthandafety@caa.co.uk
mailto:ga@caa.co.uk
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